Appendices

Top 25 Case Advocacy Issues for Fiscal Year 2013 by TAMIS* Receipts

FY 2013 Case
Issue Code Description Receipts

425 Identity Theft 57,929
045 Pre-Refund Wage Verification Hold 26,136
315 Unpostable or Reject 17,045
63x — 640 Earned Income Tax Credit 11,980
330 Processing Amended Return 10,441
71x Levies (Including Federal Payment Levy Program) 8,829
310 Processing Original Return 8,714
340 Injured Spouse Claim 8,021
620 Reconsideration of Audits and Substitute for Return under IRC § 6020(b) 7,527
610 Open Audit (Not EITC) 6,734
060 IRS Offset 4,992
020 Expedite Refund Request 4,584
670 Closed Automated Underreporter 3,923
75x Installment Agreements 3,916
090 Other Refund Inquiries/Issues 3,900
040 Returned or Stopped Refunds 3,382
72x Liens 3,147
540 Civil Penalties (Other than Trust Fund Recovery Penalties) 2,739
520 Failure to File Penalty and/or Failure to Pay 2,702
790 Other Collection Issues 2,610
460 Application for Exempt Status 2,519
010 Lost or Stolen Refunds 2,368
675 Combined Annual Wage Reporting/Federal Unemployment Tax Act (CAWR/FUTA) 2,328
660 Open Automated Underreporter 2,326
390 Other Document Processing Issues 2,232
Total Top 25 Receipts 211,024
Total TAS Receipts 244,956

* Taxpayer Advocate Management Information System
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