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Taxpayer Advocate Service Directory

HEADQUARTERS

National Taxpayer Advocate
1111	Constitution	Avenue	NW
Room 3031
Washington,	DC	20224
Phone:		202-317-6100
Fax:		 855-810-2126

Deputy National Taxpayer 
Advocate
1111	Constitution	Avenue	NW
Room	3039
Washington,	DC	20224
Phone:		202-317-6100
Fax:		 855-810-2128

Executive Director, Systemic 
Advocacy
1111	Constitution	Avenue	NW
Room 3047
Washington,	DC	20224
Phone:		202-317-6100
Fax:		 855-813-7410

Executive Director, Case 
Advocacy
1040	Waverly	Avenue,	Stop	02
Holtsville,	NY	11742
Phone:		718-834-5061	
Fax:					 855-696-9560 

Congressional Affairs Liaison
1111	Constitution	Avenue	NW
Room	1312-04,	TA
Washington,	DC	20224
Phone:		202-317-6802
Fax:		 855-810-5886

AREA OFFICES

Atlanta (Area 6)
401	West	Peachtree	Street
Room	510/Stop	202-D
Atlanta,	GA	30308
Phone:	 470-639-3336
Fax:		 855-831-1068

Boston (Area 1)
15 New Sudbury Street
Room	G38
Boston,	MA	02203
Phone:			617-316-2020
Fax:		 855-836-9625

Chicago (Area 7)
230	South	Dearborn	Street
Room 2820, Stop 1005CHI
Chicago,	IL	60604	
Phone:		312-292-3801	
Fax:						 855-265-2194

Cincinnati (Area 2) 
550	Main	Street
Room 5111
Cincinnati, OH 45202
Phone:	 513-975-6107
Fax:		 855-821-0237

Fresno (Area 8)  
700	P	Street
Stop	1394
Fresno,	CA	93721
Phone:	 559-550-8673
Fax:	 877-817-5270

Mailing	Address:
3211	South	Northpointe	Drive	
Stop	1394
Fresno,	CA	93725

Greensboro (Area 3)
4905	Koger	Boulevard
Suite	102,	Mail	Stop	1	
Greensboro,	NC	27407
Phone:	 336-690-6117
Fax:	 855-822-1231

Indianapolis (Area 4)
575	North	Pennsylvania	Street
Stop	TA-771
Indianapolis, IN 46204
Phone:		317-613-1792
Fax:		 855-245-2566

Wichita (Area 5)
555	North	Woodlawn	Street
Building	4
Wichita,	KS	67208
Phone:	 316-651-2104
Fax:		 855-231-4624
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LOCAL OFFICES BY STATE AND LOCATION

Alabama
417 20th Street North 
Stop 151
Birmingham,	AL	35203
Phone:	 205-761-4876
Fax:				 855-822-2206
Email:   tas .al .birmingham@irs .gov

Alaska
949	East	36th	Avenue
Stop	A-405
Anchorage,	AK	99508
Phone:		907-921-6880
Fax:		 855-819-5022
Email:   tas .ak .anchorage@irs .gov

American Samoa
(Cases are handled through the 
Hawaii office)
1003	Bishop	Street
Honolulu,	HI	96813
Phone:		808-466-6375
Fax:				 855-819-5024
Email:   tas .hi .honolulu@irs .gov 

Arizona
4041 North Central Avenue
MS-1005	PHX
Phoenix,	AZ	85012
Phone:		602-636-9500
Fax:		 855-829-5330
Email:			 tas.az.phoenix@irs.gov

Arkansas
700	West	Capitol	Avenue
MS	1005	LIT
Little	Rock,	AR	72201
Phone:		501-396-5978
Fax:		 855-829-5325
Email:   tas .ar .littlerock@irs .gov 

California (Fresno)
700	P	Street
Stop	1394
Fresno,	CA	93721
Phone:	 559-442-6400
Fax:		 855-820-7112
Email:   tas .ca .fresno@irs .gov

Mailing	Address:
3211	South	Northpoint	Drive	
Stop	1394
Fresno,	CA	93725

California (Lake Forest)
25520	Commercentre	Drive	
Stop 2000
Lake	Forest,	CA	92630
Phone:	 949-638-7001
Fax:		 855-819-5026
Email:   tas .ca .lagunaniguel@irs .gov

California (Los Angeles)
300	North	Los	Angeles	Street
Room	5109,	Stop	6710
Los	Angeles,	CA	90012
Phone:	 213-576-3140
Fax:	 855-820-5133
Email:   tas .ca .losangeles@irs .gov

California (Oakland)
1301	Clay	Street,	Suite	1540-S
Oakland,	CA	94612
Phone:	 510-907-5269
Fax:		 855-820-5137
Email:   tas .ca .oakland@irs .gov

California (Sacramento)
4330	Watt	Avenue,	SA-5043
Sacramento,	CA	95821
Phone:	 916-974-5007
Fax:		 855-820-7111
Email:   tas .ca .sacramento@irs .gov

California (San Diego)
701	B	Street,	Suite	902
San	Diego,	CA	92101
Phone:		619-744-7156
Fax:		 855-796-9578
Email:  tas .ca .sandiego@irs .gov

Colorado
1999	Broadway
MS1005	DEN
Denver,	CO	80202
Phone:	 303-603-4600
Fax:		 855-829-3838
Email:   tas .co .denver@irs .gov

Connecticut
135 High Street
Stop	219
Hartford, CT 06103
Phone:	 860-594-9100
Fax:		 855-836-9629
Email:   tas .ct .hartford@irs .gov

Delaware
4051 Ogletown Stanton Road
Suite 212
Newark,	DE	19713
Phone:	 302-837-6600
Fax:		 855-821-1225
Email:   tas .de .newark@irs .gov

District of Columbia
77	K	Street,	N.E.
Room 1500
Washington,	DC	20002
Phone:		202-803-9800
Fax:		 855-810-2125
Email:   tas .dc .washington@irs .gov

Mailing	Address:
IRS Taxpayer Advocate Service 
TA:DCLTA,	K	Suite	1500
1111	Constitution	Avenue,	NW
Washington,	DC	20224

Florida (Clearwater)
10200	49th	Street	North
Suite 202
Clearwater,	FL	33762
Phone:	 727-369-2821
Fax:		 855-804-3430
Email:   tas .fl .clearwater@irs .gov

Florida (Fort Lauderdale)
1248	North	University	Drive
Plantation,	FL	33322
Phone:	 954-423-7677
Fax:	 855-822-2208
Email:   tas .fl .ftlauderdale@irs .gov

Florida (Jacksonville)
400	West	Bay	Street
Room	535A,	MS	TAS
Jacksonville,	FL	32202
Phone:		904-665-1000
Fax:		 855-822-3414
Email:			 tas.fl.jacksonville@irs.gov

Georgia 
401	West	Peachtree	Street
Room	510,	Stop	202-D
Atlanta,	GA	30308
Phone:		404-338-8099
Fax:		 855-822-1232
Email:   tas .ga .atlantacc@irs .gov
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Guam
(Cases are handled through the 
Hawaii office)
1003	Bishop	Street
Honolulu,	HI	96813
Phone:		808-466-6375
Fax:				 855-819-5024
Email:   tas .hi .honolulu@irs .gov

Hawaii
1003	Bishop	Street
Honolulu,	HI	96813
Phone:	 808-466-6375
Fax:		 855-819-5024
Email:   tas .hi .honolulu@irs .gov

Idaho
550	West	Fort	Street,	M/S	1005
Boise,	ID	83724
Phone:	 208-363-8900
Fax:		 855-829-6039
Email:  tas .id .boise@irs .gov 

Illinois (Chicago)
230	South	Dearborn	Street
Room	2820,	Stop-1005	CHI
Chicago,	IL	60604
Phone:	 312-292-2800
Fax:		 855-833-6443
Email:  tas .il .chicago@irs .gov

Illinois (Springfield)
3101	Constitution	Drive
Stop	1005	SPD
Springfield,	IL	62704
Phone:	 217-993-6714
Fax:		 855-836-2832
Email:   tas .il .springfield@irs .gov

Indiana
575	North	Pennsylvania	Street
Stop TA771 
Indianapolis, IN 46204
Phone:	 317-685-7840
Fax:		 855-827-2637
Email:   tas .in .indianapolis@irs .gov

International (Living Abroad)
48 Carr 165 Suite 2000
Guaynabo,	PR	00968
Phone:		+15.15.56.46.827
Fax:				 304-707-9793
Email:   tas .international@irs .gov

Iowa
210	Walnut	Street
Stop	1005	DSM
Des	Moines,	IA	50309
Phone:	 515-564-6888
Fax:		 855-833-6445
Email:   tas .ia .des .moines@irs .gov

Kansas
555	North	Woodlawn	Street,	Bldg	4
Suite	112,	MS	1005-WIC
Wichita,	KS	67208
Phone:	 316-651-2100
Fax:		 855-231-2834
Email:   tas .ks .wichita@irs .gov

Kentucky (Covington)
7940	Kentucky	Drive
Stop	MS	11-G
Florence,	KY	41042
Phone:		859-669-5316
Fax:		 855-828-2723
Email:   tas .ky .northernkentucky@irs .gov

Kentucky (Louisville)
600	Dr.	Martin	Luther	King	Jr.	Place	
Room 325
Louisville,	KY	40202
Phone:		502-912-5050
Fax:		 855-827-2641
Email:   tas .ky .louisville@irs .gov

Louisiana
1555	Poydras	Street
Suite 220, Stop 2
New	Orleans,	LA	70112
Phone:		504-558-3001
Fax:		 855-822-3418
Email:   tas .la .neworleans@irs .gov

Maine
68 Sewall Street, Room 416
Augusta,	ME	04330
Phone:	 207-480-6094
Fax:		 855-836-9623
Email:   tas .me .augusta@irs .gov

Maryland
31	Hopkins	Plaza
Room 1038
Baltimore,	MD	21201
Phone:		443-853-6000
Fax:		 855-821-0238
Email:   tas .md .baltimore@irs .gov

Massachusetts (Andover)
310	Lowell	Street,	Stop	120
Andover,	MA	01810
Phone:	 978-805-0745
Fax:				 855-807-9700
Email:   tas .ma .andover@irs .gov

Massachusetts (Boston)
JFK	Building
15 New Sudbury Street
Room 725
Boston,	MA	02203
Phone:		617-316-2690
Fax:		 855-836-9625
Email:   tas .ma .boston@irs .gov

Mailing	Address:
JFK	P.O.	Box	9112,	Stop	10775
Boston,	MA	02203

Michigan
985	Michigan	Avenue
Stop	7,	Suite	609
Detroit,	MI	48226
Phone:	 313-234-2375
Fax:		 855-827-2634
Email:   tas .mi .detroit@irs .gov

Minnesota
Wells	Fargo	Place	
30 East 7th Street, Suite 817
Stop	1005	STP
St.	Paul,	MN	55101
Phone:	 651-312-7999
Fax:		 855-833-8237
Email:   tas .mn .st .paul@irs .gov

Mississippi
100	West	Capitol	Street,	Stop	31
Jackson,	MS	39269
Phone:	 601-292-4800
Fax:		 855-822-2211
Email:			 tas.ms.jackson@irs.gov

Missouri (Kansas City)
333	West	Pershing	Road
S-2	Stop	1005	
Kansas	City,	MO	64108
Phone:	 816-499-6500
Fax:		 855-836-2835
Email:   tas .mo .kansascity@irs .gov

Missouri (St. Louis)
Robert	A.	Young	Building
1222 Spruce Street, Room 10314
St.	Louis,	MO	63103
Phone:	 314-339-1651
Fax:		 855-833-8234
Email:   tas .mo .st .louis@irs .gov
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Montana
10	West	15th	Street,	Suite	2319
Helena,	MT	59626
Phone:	 406-444-8668
Fax:		 855-829-6046
Email:   tas .mt .helena@irs .gov

Nebraska
1616 Capitol Avenue, Suite 182
Stop 1005
Omaha, NE 68102
Phone:	 402-233-7272
Fax:		 855-833-8232
Email:   tas .ne .omaha@irs .gov

Nevada
110	North	City	Parkway,	Stop	1005
Las	Vegas,	NV	89106
Phone:	 702-868-5179
Fax:		 855-820-5131
Email:   tas .nv .lasvegas@irs .gov 

New Hampshire
75	Portsmouth	Boulevard
Box	8
Portsmouth,	NH	03801
Phone:		603-570-0605
Fax:		 855-807-9698
Email:   tas .nh .portsmouth@irs .gov

New Jersey (Springfield)
955	South	Springfield	Avenue 
3rd	Floor
Springfield, NJ 07081
Phone:		973-921-4043
Fax:		 855-818-5695
Email:			 tas.nj.springfield@irs.gov

New Jersey (Trenton)
One State Street Square
50	West	State	Street,	12th	Floor
Trenton, NJ 08608
Phone:		609-858-7920
Fax:		 855-544-1133
Email:			 tas.nj.trenton@irs.gov

New Mexico
6200 Jefferson Street NE, Suite 100
Mail	Stop	1005	AL
Albuquerque,	NM	87109
Phone:	 505-837-5505
Fax:		 855-829-1825
Email:   tas .nm .albuquerque@irs .gov

New York (Albany)
11A Clinton Avenue, Suite 521
Albany,	NY	12207
Phone:		518-292-3001
Fax:		 855-818-4817
Email:   tas .ny .albany@irs .gov

New York (Brookhaven)
1040	Waverly	Avenue,	Stop	02
Holtsville,	NY	11742
Phone:	 631-654-6686
Fax:		 855-818-5701
Email:   tas .ny .brookhaven@irs .gov

New York (Brooklyn)
2	Metro	Tech	Center
100	Myrtle	Avenue	-	6th	Floor
Brooklyn,	NY	11201
Phone:		718-834-2200
Fax:		 855-818-4818
Email:   tas .ny .brooklyn@irs .gov

New York (Buffalo)
130 South Elmwood Avenue 
Room 265
Buffalo,	NY	14202
Phone:		716-961-5300
Fax:		 855-818-4820
Email:   tas .ny .buffalo@irs .gov

New York (Manhattan)
290	Broadway,	5th	Floor
New	York,	NY	10007
Phone:	 212-436-1011
Fax:		 855-818-4824
Email:   tas .ny .manhattan@irs .gov

North Carolina (Charlotte)
10715	David	Taylor	Drive
Suite 130
Charlotte, NC 28262
Phone:		704-548-4456
Fax:		 888-981-6473
Email:   tas .nc .charlotte@irs .gov

North Carolina (Greensboro)
4905	Koger	Boulevard
Suite	102,	Mail	Stop	1
Greensboro,	NC	27407
Phone:	 336-574-6119
Fax:		 855-821-0243
Email:   tas .nc .greensboro@irs .gov

North Dakota
657 North Second Avenue 
Room	412,	Stop	1005-FAR
Fargo,	ND	58102
Phone:	 701-237-8342
Fax:		 855-829-6044
Email:   tas .nd .fargo@irs .gov

Northern Mariana Islands
(Cases are handled through the 
Hawaii office)
1003	Bishop	Street,	MS	H600
Honolulu,	HI	96813
Phone:	 808-466-6375
Fax:		 855-819-5024
Email:   tas .hi .honolulu@irs .gov

Ohio (Cincinnati)
550	Main	Street,	Room	5111
Cincinnati, OH 45202
Phone:	 513-263-3260
Fax:		 855-824-6407
Email:   tas .oh .cincinnati@irs .gov 

Ohio (Cleveland)
1240 East Ninth Street, Room 423
Cleveland,	OH	44199
Phone:		216-415-3460
Fax:		 855-824-6409
Email:   tas .oh .cleveland@irs .gov

Oklahoma
55 North Robinson Avenue
Stop	1005	OKC
Oklahoma	City,	OK	73102
Phone:		405-297-4055
Fax:		 855-829-5327
Email:   tas .ok .oklahomacity@irs .gov

Oregon
1220	SW	3rd	Avenue,	Suite	G044
Mail	Stop	O-405
Portland,	OR	97204
Phone:	 503-265-3591
Fax:		 855-832-7118
Email:   tas .or .portland@irs .gov

Pennsylvania (Philadelphia)
2970	Market	Street
Mail	Stop	2-M20-300
Philadelphia,	PA	19104
Phone:		267-466-2427
Fax:		 855-822-1226
Email:   tas .pa .philadelphia@irs .gov
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Pennsylvania (Pittsburgh)
1000	Liberty	Avenue,	Room	1400
Pittsburgh,	PA	15222
Phone:		412-404-9098
Fax:		 855-821-2125
Email:   tas .pa .pittsburgh@irs .gov

Puerto Rico
City	View	Plaza	II
48	Carr	165,	5th	Floor
Suite 2000
Guaynabo,	PR	00968
Phone	(English):		787-522-8601
Phone	(Spanish):	787-522-8600
Fax:						 855-818-5697
Email:    tas .pr .guaynabo@irs .gov

Rhode Island
380	Westminster	Street,	4th	Floor
Providence,	RI	02903
Phone:		401-528-1921
Fax:		 855-807-9696
Email:   tas .ri .providence@irs .gov

South Carolina
1835 Assembly Street
Room	466,	MDP-03
Columbia,	SC	29201
Phone:	 803-312-7901
Fax:		 855-821-0241
Email:   tas .sc .columbia@irs .gov

South Dakota
1720 South Southeastern Avenue #100
Sioux	Falls,	SD	57103
Phone:		605-782-8250
Fax:		 855-829-6038
Email:   tas .sd .sioux .falls@irs .gov

Tennessee (Memphis)
5333	Getwell	Road,	Stop	13
Memphis,	TN	38118
Phone:		901-707-3900
Fax:		 855-828-2727
Email:   tas .tn .memphis@irs .gov

Tennessee (Nashville)
801	Broadway
Stop 22, Room 481
Nashville, TN 37203
Phone:		615-250-5000
Fax:		 855-828-2719
Email:   tas .tn .nashville@irs .gov

Texas (Austin)
3651 South IH 35
Stop	1005	AUSC
Austin,	TX	78741
Phone:	 512-460-8300
Fax:		 855-204-5023
Email:   tas .tx .austin@irs .gov

Texas (Dallas)
1114 Commerce Street 
MC	1005DAL
Dallas,	TX	75242
Phone:	 214-413-6500
Fax:		 855-829-1829
Email:   tas .tx .dallas@irs .gov

Texas (El Paso)
700 East San Antonio Avenue 
C101E
El	Paso,	TX	79901
Phone:		915-834-6512
Fax:		 855-215-9102
Email:   tas .tx .elpaso@irs .gov

Texas (Houston)
1919	Smith	Street
Stop	1005	HOU
Houston,	TX	77002
Phone:	 713-209-3660
Fax:		 855-829-3841
Email:   tas .tx .houston@irs .gov

U.S. Virgin Islands
(Cases are handled through the 
Puerto Rico office)
City	View	Plaza	II
48	Carr	165,	5th	Floor,	Suite	2000
Guaynabo,	PR	00968
Phone	(English):		787-522-8601
Phone	(Spanish):	787-522-8600
Fax:		 855-818-5697
Email:    tas .pr .guaynabo@irs .gov

Utah
Hansen	Federal	Building
324 25th Street
Suite	2001,	2nd	Floor
Ogden,	UT	84401
Phone:	 801-620-7168
Fax:		 855-832-7126
Email:   tas .ut .ogden@irs .gov 

Vermont
128	Lakeside	Avenue,	Suite	204
Burlington,	VT	05401
Phone:		802-859-1052
Fax:		 855-836-9627
Email:   tas .vt .burlington@irs .gov

Virginia
400 North Eighth Street
Room	916,	Box	25
Richmond,	VA	23219
Phone:		804-916-3501
Fax:		 855-821-2127
Email:   tas .va .richmond@irs .gov

Washington
915	Second	Avenue
MS	W-405
Seattle,	WA	98174
Phone:		206-946-3707
Fax:		 855-832-7122
Email:   tas .wa .seattle@irs .gov

West Virginia
700	Market	Street,	Suite	303
Parkersburg,	WV	26101
Phone:		304-420-8695
Fax:		 855-828-2721
Email:   tas .wv .parkersburg@irs .gov

Wisconsin
211	West	Wisconsin	Avenue
Room	507,	Stop	1005	MIL
Milwaukee,	WI	53203
Phone:		414-231-2390
Fax:		 855-833-8230
Email:   tas .wi .milwaukee@irs .gov

Wyoming
5353	Yellowstone	Road
Floor	2
Cheyenne,	WY	82009
Phone:		307-823-6866
Fax:		 855-829-6042
Email:   tas .wy .cheyenne@irs .gov 



Taxpayer Advocate Service246

TitleAPPENDIX 2

Data Compilation and Validation

Section 7803(c)(2)(B)(ii)(XII) of the IRC directs that the National Taxpayer Advocate, “with respect to 

any statistical information included in [this annual report to Congress], include a statement of whether 

such statistical information was reviewed or provided by the Secretary under Section 6108(d) and, if so, 

whether the Secretary determined such information to be statistically valid and based on sound statistical 

methodology.”

The data cited in the National Taxpayer Advocate’s annual reports generally comes from one of three sources: 

(i) publicly available data such as the IRS Data Book, Government Accountability Office reports, and Treasury 

Inspector General for Tax Administration reports; (ii) IRS databases to which TAS has access; and (iii) IRS 

data that IRS operating divisions provide pursuant to TAS information requests. After TAS compiles statistical 

information, TAS’s Office of Research and Analysis validates it. Procedures regarding additional IRS review of 

statistical information vary by report section as follows:

• Preface – The data contained in the Preface was not separately sent for validation because it is written 

at the end of the process and generally pulls data from other sections of the report that have been 

validated.

• Taxpayer Rights and Service Assessment – The data contained in this section was reviewed by the 

IRS. 

• Most Serious Problems section – The data contained in this section was reviewed by the IRS.

• Most Litigated Issues section – The IRS provided the raw data for taxpayers who filed a petition 

with the U.S. Tax Court during fiscal year 2024. TAS’s Office of Research and Analysis mapped this 

data to IRS records to determine the Most Litigated Issues. This further analysis was not submitted to 

the IRS for review, but the narratives were reviewed by the IRS Office of Chief Counsel.  

• TAS Advocacy section – The data contained in this section was not submitted to the IRS for review 

because the data pertains almost exclusively to TAS’s internal operations.

• TAS Research Studies – To the extent possible, the data contained in this section was reviewed by the 

IRS; however, the completion date of the research may impact the IRS’s ability to conduct a review of 

the study. If the IRS was not able to review a research study, a footnote to that effect will be added at 

the beginning of the study.

• Purple Book – Legislative recommendations with substantive changes from prior years, as well as 

all new legislative recommendations, were reviewed for legal accuracy by the IRS Office of Chief 

Counsel. The Purple Book contains limited statistical information that was provided by TAS’s Office 

of Research and Analysis. It was not submitted to the IRS for review.

On the rare occasion where TAS and the IRS have a disagreement about data or the presentation of the data, 

we generally discuss it, and if a disagreement persists, we note the incongruity in the report. 
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ACRONYM DEFINITION 

ABA American	Bar	Association

AGI Adjusted	Gross	Income

AI Artificial Intelligence

AICPA American	Institute	of	Certified	Public	
Accountants

AM Accounts	Management

APA Administrative	Procedure	Act

AQC Automated	Questionable	Credit

ARC Annual Report to Congress

BFS Bureau	of	the	Fiscal	Service

BMF Business	Master	File

BOD Business	Operating	Division

BPR Business	Performance	Review

BSM Business	Systems	Modernization

CA Case Advocacy

CAA Certifying Acceptance Agent

CAP Collection	Appeals	Program

CARES 
Act

Coronavirus Aid, Relief, and Economic 
Security Act

CAS Customer Account Services

CAV Community	Assistance	Visits

CBO Congressional	Budget	Office

CDP Collection	Due	Process

CDTFA California	Department	of	Tax	and	Fee	
Administration

CDW Compliance	Data	Warehouse

CFR Code	of	Federal	Regulations

CI Criminal	Investigation	Division

CIS Correspondence Imaging System

COVID-19 
or COVID

Coronavirus	Disease	of	2019

CPA Certified	Public	Accountant

CSR Customer Service Representative

CTC Child Tax Credit

CY Calendar	Year

DAWSON Docket	Access	Within	a	Secure	Online	
Network

DHA Direct	Hire	Authority

DM-1 Data	Master	-	1

ACRONYM DEFINITION 

DOJ Department	of	Justice

DOR Department	of	Revenue

DUT Document	Upload	Tool

EFTPS Electronic	Federal	Tax	Payment	System

EIN Employer Identification Number

EITC Earned Income Tax Credit

ERC Employee Retention Credit

ESL English	as	a	Second	Language

FBAR Report	of	Foreign	Bank	and	Financial	
Accounts

FBI Federal	Bureau	of	Investigation

FCR First	Contact	Resolution

FDR False	Detection	Rate

FEIE Foreign	Earned	Income	Exclusion

FICA Federal	Insurance	Contributions	Act

FLEC Financial	Literacy	and	Education	
Commission

FTC Federal	Trade	Commission

FTS Fast	Track	Settlement

FY Fiscal	Year

GAO Government	Accountability	Office	

GS General	Schedule

HCO Human Capital Office

IDT Identity Theft

IDTVA Identity	Theft	Victim	Assistance

IIR International Information Returns

IMD Internal	Management	Document

IMF Individual	Master	File

IMPACT Improved	Penalty	Administration	and	
Compliance Tax Act

IOLA Individual Online Account

IP PIN Identity	Protection	Personal	Identification	
Number

IRA Inflation Reduction Act

IRC Internal Revenue Code

IRM Internal	Revenue	Manual

IRSU IRS	University

IRTF Individual	Return	Transaction	File

ISAC Information Sharing and Analysis Center
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Appendix 3: Glossary of Acronyms

ACRONYM DEFINITION 

IT Information Technology

ITIN Individual Taxpayer Identification Number

JOC Joint Operations Center

LB&I Large	Business	and	International	Division

LEAP Leadership	Engagement	Plan

LITC Low	Income	Taxpayer	Clinic

LOS Level	of	Service

MLI Most	Litigated	Issue

MSP Most	Serious	Problem

MRT Mandatory	Repatriation	Tax

NCAA National Collegiate Athletic Association

NFIB National	Federation	of	Independent	
Businesses

NFTL Notice	of	Federal	Tax	Lien

NOD Notice	of	Determination

NR Non-Resident

NRP National	Research	Program

NTA National Taxpayer Advocate

NTEU National	Treasury	Employees	Union

OAR Operations Assistance Request

OCC Office of the Comptroller of the Currency 

OIC Offer in Compromise

OMB Office	of	Management	and	Budget

OPM Office	of	Personnel	Management

OVDP Offshore	Voluntary	Disclosure	Program

PATH Protecting	Americans	From	Tax	Hikes

PCD Program	Completion	Date

PGLD Privacy,	Governmental	Liaison,	and	
Disclosure

PIN Personal	Identification	Number

PMTT Performance	Measure	Tiger	Team

PPP Paycheck	Protection	Program

PTIN Preparer	Tax	Identification	Number

PY Processing	Year

QAR Qualified	Amended	Return

RAD Research	Analysis	and	Data

RAL Refund	Anticipation	Loan

RICS Return Integrity and Compliance Services

RRA 98 IRS	Restructuring	and	Reform	Act	of	1998

RRTA Railroad Retirement Tax Act

SAIN Standard Audit Index Number

SAMS Systemic	Advocacy	Management	System

ACRONYM DEFINITION 

SB/SE Small	Business/Self-Employed	Division

SBA Small	Business	Administration

SCRIPS Service Center Recognition/Image 
Processing	System

SOP Strategic	Operating	Plan

SSN Social Security Number

TAC Taxpayer Assistance Center

TAD Taxpayer	Advocate	Directive

TAMIS Taxpayer	Advocate	Management	
Information System

TAO Taxpayer Assistance Order

TAP Taxpayer	Advocacy	Panel

TAS Taxpayer Advocate Service

TBOR Taxpayer	Bill	of	Rights

TCE Tax Counseling for the Elderly

TCJA Tax Cuts and Jobs Act

TF&P Tax	Forms	and	Publications

TIGTA Treasury	Inspector	General	for	Tax	
Administration

TIN Taxpayer Identification Number

TPC Third-Party	Contact

TPP Taxpayer	Protection	Program

TSA Transportation Security Administration

TXO Taxpayer Experience Office

TY Tax	Year

VA Veterans	Affairs

VDP Voluntary	Disclosure	Practice	or	 
Voluntary	Disclosure	Program

VITA Volunteer	Income	Tax	Assistance

VSD Virtual	Service	Delivery

WISP Written	Information	Security	Plan

WebSD Web	Service	Delivery


